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1 Navigate to https://www.phoenixfl.org/

2  Click "Patient Portal"

Need Help? Call (813) 957-9639

V, Phoenix
V/ House Patient Portal + About + Careers Treatment + Admissions Resources + Contact + Donate G
\Y 7 Florida

Patient Portal Login

Patient Portal Instructions

Patient Portal Instructions
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New Year, New Beginnings: How -

3  Click "Patient Portal Login"

Need Help? Call (813) 957-9639

V; Phoenix
V/ House Patient Portal ~ About ~ Careers Treatment Admissions Resources ~ Contact = Donate
N\Y 77 Florida

Patient Portal Login

Patient Portal Instructions



https://continuity.consulting/
https://www.phoenixfl.org/patient-portal-instructions/

4 Enter your e-mail address in the "Username" field and your temporary password,
then click "Sign in"

Sign in to access this site

Authorization required by https://apps.welligent.com

f

Username

Password




5 When you log in for the first time, you will be prompted update your password.
The place to do so is highlighted in yellow. Enter your preferred password here
and again in the "Confirm Password" field to verify it.

o, 5

Account Settings a

&) Rich Test

Account First Name: Rich

Account Last Name: Test &
@® To Do List Linked Clients: Test, Rich ~  (Select a Name to Switch Your Portal View)
Email Address (Will Be the Account Name): matt@testforppfl w2
Account Password: e " ] *(Not to exceed 20 characters)

: *
#8 Appointments/Notes ™ Confirm Password: |:| (Not to exceed 20 characters)
B Billing B Challenge Question: v

¥ ClientInfo [ Challenge Response:

Challenge Question(2): o
£ Account Settings SIS

Challenge Response(2):

Turn Off Email Alerts: a

Last Login Date: 03-Mar-2025 11:37am
Password Changed On: Never Changed

Date Account Created: 06-Feb-2025 12:27pm

Translate Portal:

6  Click "Save"

o, 5

Account Settings

Rich Test
Account First Name: Rich
Account Last Name: Test =
@® To Do List Linked Clients: Test, Rich ~  (Select a Name to Switch Your Portal View)

Email Address (Will Be the Account Name): matt@testforppfl w2
Account Password: *(Nol to exceed 20 characters)

Confirm Password: “(Nol to exceed 20 characters)

Challenge Question: v

Challenge Response:

Challenge Question(2): -

Challenge Response(2):

Turn Off Email Alerts: a

Last Login Date: 03-Mar-2025 11:37am
Password Changed On: Never Changed

Date Account Created: 06-Feb-2025 12:27pm
Translate Portal:



7 This screen pop-up screen will appear again. Enter your e-mail address as your
username and your password to verify both and to log back into the portal after
your password update.

Sign in to access this site

Authorization required by https://apps.welligent.com

Username

Password

Sign in Cancel




8 Once you have entered your e-mail address and updated password, you will be
automatically taken to the dashboard screen. This screen will show your
upcoming appointments.

o, -3

O Your Dashboard V, Phoenix
§// House
Upcoming Appointments hY # Florida

Date/Time Provider Description Map Video Conference

B8 SEEALL

Uy Assessments/Forms »

h

[ACongratulations. You have no [BYou have no overdue assessments
unpaid/open invoices

9 To view documents that require your attention, click on the "To Do List" icon on
the left side of the screen.
o, -3

O Your Dashboard V, Phoenix
§// House
Upcoming Appointments Y # Florida

Date/Time Provider Description Map Video Conference

B SEEALL

@ Health & Medical

Uy Assessments/Forms »
B Billing
¥ Client Info
[ACengratulations. You have no [Evou have no overdue assessments

unpaid/open invoices




10 To review and/or sign a documents like Intake Documentation, Consents,
Releases of Information, Treatment Plans, and more click "Sign" to the left of the
document you want to review.

® LF 6 Sign Out
. B Forms To Complete ‘ Y Refresh
Rich Test —
Click to Eglit  Actioh, Document Name Program Date
o Sign Consent for Release of Conf Info- Pymt & Auth(Form) Example Program 12-Dec-2024
® To Do List n Sign Consent for Release of Conf Info- Pymt & Auth(Form) Example Program 12-Dec-2024
fod Sign Consent for Release of Conf Info- Pymt & Auth(Form) Example Program 12-Dec-2024

% Health & Medical

B Documents
Appointments/Notes  ~
B Billing

¥ Client Info

£ Account Settings




11 When the document appears, you can review it as needed and when you are
ready, click "Sign Document in the upper right corner of the document.

o, B oo

Review and Sign

Signature Queue Sign Document

Rich Test

12-Dec-2024
- - 5
@ To Do List ) 12-Dec-2024
i B 12-Dec-2024
% Health & Medical V Phoenix
/ House I PHOENIX HOUSE FLORIDA
§ Documents by 7 Florida = =
CONSENT FOR RELEASE OF CONF
Appointments/No| INFO- PYMT & AUTH
3 Billing
8B
Client Info
Client Name:  Test, Rich
T Aol Client DOB:  01-Apr-1991
M Client 1D: 10027982
Consent for Release of Conf Info- Pymt and Auth (FL)
Consent for Release of Confidential Information for the Payment and Authorization of Assigned Benefits
Florida Programs
Date:
PH Service Site:
Client Name:
Client ID:
L
hereby authorize: Phoenix Programs of Florida, Inc. (d/b/a Phoenix House). Florida Department of Children and Families, Central Florida -
Rehavioral Health Network Medicaid and

12 A new screen will pop-up. This screen will allow you to sign the document. Make
sure our relationship to the client is selected under "Signature Title" and that your
name is entered in the "Full Name of Signee" field.

a
%

Sign

[ Y Refresh
I A
Date
Welligent E-Signature Pad - Assessment Tools l |
12-Dec-2024
Add Digital Signatures i i
® To Do List - I 12-Dec-2024
Signature Type nature 12-Dec-2024
% Health & Medical ) e s
CEsignature O Topaz For Chrome/Edge ® Mouse Signature
B Documents
Signature Title Client >
B Appointments/Notes
Full Name of Signee RICH TEST ®
B Billing Notes
¥ Client Info p
Al ; You agree that for the purposes of authorizing and authenticating electronic
t S
<) (AT health records, your electronic signature has the fullforce and effect of a
signature affixed by hand to a paper document.
Save Signature Clear
Signatures Collected &5
Title Date | Signed By Delete?
INo Signatures Collected...
v
4 ¥




13  Click "Your browser doesn't support signing"

&) Rich Test 7

Welligent E-Signature Pad - Assessment Tools

Add Digital Signatures

Signature Type Signature

CEsignature O Topaz For Chrome/Edge ® Mouse Signature

Health & Medical

3 Documents
Signature Title Client v

Appointments/Notes

Full Name of Signee [Rich Tes( ) *
Billing Notes

Client Info p

You agree that for the purposes of authorizing and authenticating electronic
health records, your electronic signature has the full force and effect of a
signature affixed by hand to a paper document.

Account Settin;

Save Signature Clear

Signatures Collected &
Title Date | Signed By Delete?,

INo Signatures Collected...

L% A

—2

-
.‘r' f | & Sign Out|

T Refresh

Date
12-Dec-2024
12-Dec-2024

12-Dec-2024




14 Enter your signature in the "Signature" box on the right side of this screen. If you
are using a touch screen device, you can user your finger to write your signature.
If you are accessing the portal for a computer which has a mouse you can click
and hold down the click button and then write your signature with your mouse in
this area.

.. ) o) BSign ouc

Sign
i i [ Y Refresh
‘ Rich Test "
Date
Welligent E-Signature Pad - Assessment Tools l |
12-Dec-2024
Add Digital Signatures s
© To Do List — 12-Dec-2024
Signature Type nature 12-Dec-2024
Y Health & Medical e Lia | =L
OEsignature O Topaz For Chrome/Edge ® Mouse Signature
B Documents
Signature Title Client ~
Appointments/Notes
Full Name of Signee ~ Rich Test *
B Billing Notes
¥ Client Info 4\
s o You agree that for the purposes of autherizing and authenticating electrenic
<) (SRR S health records, your electronic signature has the full force and effect of a
signature affixed by hand to a paper document.
Save Signature Clear
Signatures Collected &
Title Date | Signed By Delete?
[No Signatures Collected...
v
4 »
Rraf A " A n
15  When you are finished, click "Save Signature
Sign r
. Y Refresh
Rich Test n - :
Date
Welligent E-Signature Pad - Assessment Tools . I
12-Dec-2024
Add Digital Signatures -Dec.
® To Do List 12-Dec-2024
Signature Type Signature 12-Dec-2024

Y Health & Medical
OEsignature O Topaz For Chrome/Edge @ Mouse Signature
B Documents

Signature Title Client -
B Appointments/Notes
ah Full Name of Signee  Rich Test *
B Biling Notes
¥ Client Info y

‘You agree that for the purposes of authorizing and authenticating electronic
health records, your electronic signature has the full force and effect of a
signature affixed by hand to a paper document.

£ Account Settings

Save Signature Clear

Signatures Collected &5
Title Date | Signed By Delete?

INo Signatures Collected...




16  When you are done, click the orange X to close this screen.

!
Welligent E-Signature Pad - Assessment Tools

Add Digital Signatures

Signature Type Signature

CEsignature O Topaz For Chrome/Edge ® Mouse Signature

Health & Medical

3 Documents
Signature Title Client v

Appointments/Notes
Full Name of Signee RICH TEST -

Billing Notes
Client Info p

You agree that for the purposes of authorizing and authenticating electronic
health recards, your electronic signature has the full force and effect of a
signature affixed by hand to a paper document.

Account Settin;

Save Signature Clear
Signatures Collected &
Title [ Date | Signed By Delete?,
Clien, March 03, 2025 11:404M Rich Test (D) . a

L% A

—2

-
.‘r' f | & Sign Out|

T Refresh

Date
12-Dec-2024
12-Dec-2024

12-Dec-2024

10



You can see previously completed documents in the "Documents" area of the

17 . . : Co
portal. You can also view any Files/Attachments share with you by your provider in
this area as well.

o, 5 '

4 B Forms To Complete
Rich Test

Click to Edit  Action Document Name Program Date

O Dashboard P Sign Consent for Release of Conf Info- Pymt & Auth(Form) Example Program 12-Dec-2024

® To Do List I Sign Consent for Release of Conf Info- Pymt & Auth(Form) Example Program 12-Dec-2024
i Sign Consent for Release of Conf Info- Pymt & Auth(Form) Example Program 12-Dec-2024
Y Health & Medical ¥

Complated Documents

Files/Attachments
Appointments/Notes ¥
B Biling
¥ Client Info

£ Account Settings

To see listings of your past and upcoming appointments click
18 " . n
Appointments/Notes

., o -
[ Completed Documents ‘ Y Refresh ‘

Clickto View Document Name Program Date Completed

A Total of O Forms Were Found

Files/Attachments

B4 Apppintments/Notes

Upcoming Appointments

Completed Appointments




19 Click "Billing" to see billing related information and to make payments.

‘ Rich Test Show Notes Between: & and (]

Get Directions Cancel Appt Date/Time Appointment With Appointment Type Address/Phone Video Conference

0 Dashboard
@ To Do List No Appointments Were Scheduled During this Time Period
@ Health & Medical
B Documents
Completed Documents

Files/Attachments

B8 Appointme
Completed Appointments.

Billing Statement
Charges

Payment History
Pay by Credit Card

¥ Client Info b2

£ Account Settings

2 To manage your account or switch between linked accounts click "Account
Settings"

&) Rich Test Show Notes Between: & and s

Get Directions Cancel Appt Date/Time Appointment With Appointment Type Address/Phone Video Conference
0 Dashboard

(@ To Do List No Appointments Were Scheduled During this Time Period
@ Health & Medical
B Documents

Completed Documents

Files/Attachments

B3 Appointn

Completed Appointments.

B Biling

I

Billing Statement
Charges

Payment History
Pay by Credit Card

¥ Client Info

12



If you have multiple Patient Portal accounts linked to your e-mail address, use the
21 "y n 1
Linked Accounts" dropdown to navigate between accounts.

o, 5

Rich Test Account First Name: Rich

Account Last Name: Test =
O Dashboard
Linked Clients: Test, Rich ~ (Select a Name to Switch Your Portal View)

@ To Do List
Email Address (Will Be the Account Name): matt@testforppfl =

Y Health & Medical b e
Account Password: [(Not to exceed 20 characters)

3 Documents R —
Confirm Password: [(Not to exceed 20 characters)

Completed Documents =
Challenge Question: v

Files/Attachments

Challenge Response:
B4 Appointments/Notes

Challenge Question(2): ~
Upcoming Appointments

Challenge Response(2):
Completed Appointments.

Turn Off Email Alerts: 0
B Biling &

Last Login Date: 03-Mar-2025 11:41am
Billing Statement

Password Changed On: 03-Mar-2025 11:37am
Charges

Date Account Created: 06-Feb-2025 12:27pm
Payment History

Pay by Credit Card Translate Portal:

¥ Client Info

CCo tings

13



22  After selecting the linked account you want to view, click "Save"

o, o EE
Account Settings

Account First Name: Rich =

& ) Rich Test

Account Last Name: Test &

® To Do Linked Clients: Test, Rich ~  (Selecta Name to Switch Your Portal View)
Qr Health & Medical bl Email Address (Will Be the Account Name): matt@testforppfl w2
B Documents | Account Password: [ YNottoexceed 20 characters)

Completed Documents Confirm Password: [(Not to exceed 20 characters)

Files/Attachments Challenge Question: v

Challenge Response:
Upcoming Appointments Challenge Question(2): ~

Completed Appointments Challenge Response(2):

B Billing il Turn OFff Email Alerts: a

Billing Statement Last Login Date: 03-Mar-2025 11:41am

Charges Password Changed On: 03-Mar-2025 11:37am

Payment History Date Account Created: 06-Feb-2025 12:27pm

Pay by Credit Card

¥ Client Info it

# Account Settings

Translate Portal:

When you are finished, click "Sign Out" at the top of the screen. This will log you

23 , : .
out of the portal and makes sure that no one else you are sharing a device with
can access your confidential information.

(] $F 6 sign Out

Account Settings
Rich Test

Account First Name: Rich

L0 Dashboard Account Last Name: Test

@® To Do List Linked Clients: Test, Rich ~  (Select a Name to Switch Your Portal View)

QU Health & Medical A4l Email Address (Will Be the Account Name):  matt@testforppfl

B Documents Pl Account Password: [ lNottoexceed 20 characters)

Completed Documents Confirm Password: [ Nottoexceed 20 characters)
Files/Attachments Challenge Question: v

Challenge Response:
Upcoming Appointments Challenge Question(2): ~
Completed Appointments Challenge Response(2):

Turn Off Email Alerts: a
Billing Statement Last Legin Date: 03-Mar-2025 11:41am
Charges Password Changed On: 03-Mar-2025 11:37am

Payment History Date Account Created: 06-Feb-2025 12:27pm

Pay by Credit Card

¥ Client Info Lf

& Account Settings

Translate Portal:

14



